Contact Us

We're Here to Help!

At KlearPathTravels.com, we believe great journeys begin with great conversations. Whether

you have questions about our services, need support with an existing booking, or want to

explore partnership opportunities—our team is just a message away.

t. Contact Channels

General Inquiries & Support
e Email: support@KlearPathTravels.com
e Phone: +91-86608 83897
e WhatsApp: +91-86608 83897 (Click to Chat)

¢ Live Chat: Available on website (Bottom right corner)

Department-Specific Contacts

requests

. Response
Department Purpose Email .
Time
Treatment
Medical packages, .
. . medical@KlearPathTravels.com 2-4 hours
Tourism hospital
queries
Booking
Cab Services issues, driver cabs@KlearPathTravels.com 30 minutes
coordination
Refund
Refunds & status,
. . refunds@KlearPathTravels.com 24 hours
Cancellations cancellation



https://klearpathtravels.com/
mailto:support@KlearPathTravels.com
mailto:medical@KlearPathTravels.com
mailto:cabs@KlearPathTravels.com
mailto:refunds@KlearPathTravels.com

Response

Department Purpose Email .
Time
Bulk cab
Corporate bookings,
. . corporate@KlearPathTravels.com 4 hours
Bookings business
travel
Hospital/hotel
Partnerships partnerships, partnerships@KlearPathTravels.com 24 hours
tie-ups
. Website/app
Technical .
issues, bug contact@KlearPathTravels.com 12 hours
Support
reports
. Data privacy,
Grievance ) )
. legal grievance.officer@KlearPathTravels.com 48 hours
Officer )
complaints

© Our Office

KlearPath Travels Pvt Ltd.
No.4 THANISH, 3 Main, 4" Cross, Pampa Extension, Kempapura
Bangalore, Karnataka - [560024]

India

Office Hours:

Monday to Friday: 9:00 AM - 5:00 PM IST
Saturday: 10:00 AM - 4:00 PM IST
Sunday: Closed (Emergency support available for confirmed bookings)

Frequently Asked Contacts

Emergency Contacts (For Confirmed Bookings Only)



mailto:corporate@KlearPathTravels.com
mailto:partnerships@KlearPathTravels.com
mailto:tech@KlearPathTravels.com
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Hospital Admission Issues

Manager directly

Situation Contact Method Availability
Cab Not Arrived (Within 15 mins o
. . Call: +91-86608 83897 (Priority Line) 2477
of pickup time)
Medical Emergency during Call: +91-86608 83897 (Medical 04/7
medical tourism package Emergency Line)
Contact your assigned Case As per

appointment

Business Hours by Department

Department Days Hours (IST)
General Support Mon-Sat 9:00 AM-5:00 PM
Medical Tourism Mon-Sun 9:00 AM - 5:00 PM
Cab Operations Mon-Sun 24/7

Billing & Accounts Mon-Fri 9:00 AM - 5:00 PM

Partnership Inquiries

Interested in partnering with us? We're looking for:

e Accredited hospitals and medical institutions

¢ Hotels and accommodation providers

e Travel experience curators
¢ Local tour operators

e Technology partners




Email your proposal to partnerships@KlearPathTravels.com with:
1. Company profile and credentials
2. Nature of partnership proposed

3. Relevant certifications/accreditations

B Connecton Social Media

Stay updated with offers, travel tips, and company news:

o Facebook: facebook.com/KlearPathTravels

e Instagram: instagram.com/KlearPathTravels

o Twitter: twitter.com/KlearPathTravels

e Linkedin: linkedin.com/company/KlearPathTravels

e YouTube: youtube.com/KlearPathTravels

(P Mailing Address

For official correspondence and legal notices:

KlearPath Travels Pvt Ltd.

Attn: Legal Department

No.4 THANISH, 3 Main, 4" Cross, Pampa Extension, Kempapura
Bangalore, Karnataka - [560024]

India

*Note: Please allow 7-10 business days for postal correspondence to be processed.*

® our Response Commitment

We value your time and strive to respond promptly:
¢ Phone/WhatsApp/Live Chat: Instant during business hours

¢ Email: Within 24 hours for most inquiries
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¢ Refund Requests: Status update within 48 hours
e Medical Tourism Queries: Initial response within 4 hours

¢ ComplexIssues: Resolution timeline communicated within 24 hours

+ Privacy Note

All communications with KlearPathTravels.com are confidential. We will never share your
contact details without your consent. For details on how we handle your information, please
read our Privacy Policy.

Your journey matters to us. Reach out today!
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